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ESCO portal update – Why?

• In line with the needs of ESCO v1

• Versioning

• Communications toolkit

• Community forums (Content & Technical)

• IT developer's Toolkit

• Mappings to national classification

• Following feedback from stakeholders (IT 
feasibility study)

• Provide information on purpose 

• Reduce complexity  
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ESCO portal update – How?



Personas 

• 15 stories were created

• Based on true cases

• Cover most of users 
• Recruiters and Employers

• Graduates and Students

• University

• Jobseeker

• Internal Stakeholders

• European Institutions

• IT Developers

• User cases
• Obtain information and stay 

informed

• Look for a particular concept

• Download classification

• Take part in user forums



Personas (examples)



ESCO portal update – How?
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User Scenarios - Michel



User Scenarios - Michel



User Scenarios – Elena 



User Scenarios – Elena 



ESCO portal update – How?
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Complete Site Map



• Homepage – Introductory page / search / 
latest News and Events / Contact

• Learn – Implementations / News / ESCOpedia
/ Interaction with other EU Instruments

• Browse – ISCO / NACE rev2 / 3 Pillars

• Implement – Toolkit / APIs / Technical 
documentation / download

• Communicate – General Community / 
technical community

ESCO portal Structure (1st level)



ESCO Homepage ideas (1)



ESCO Homepage ideas (2)



Thank You !


