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Why online
vacancies?

» Need to fillin a gap in our understanding
of employer needs

- More flexible, cheaper and up-to-date
source of information on skills demand

+ A detailed look into occupations, skills
and regions which traditional surveys
are not capable of

« Best source to capture emerging skills
and jobs

Job
vacancies

Online vs.

offline
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PART-TIME BAR STAFF REQURED
MUST HAVE EXPERIENCE

AND BE AVAILABLE T0 WORK LATE NIGHTS AND
WEEKENDS

To apply please send your W Mufr:ﬁnldi‘u&mmwmﬂ
o hand in at the bar.

An offline
vacancy.




Why are some jobs
not posted online?

- Employers use the most cost-
effective way to find right people

- "Headhunting’ of key specialists
and managers

- Direct approach to young talent in

schools and universities

digitization and
skills shortages
push more and
more vacancies
online






First data collection
and analysis: api

vacancy website provides
direct data access

« Czechia
- Germany
» France

« Ireland

- Italy

» Spain

+ United
Klng dﬂm i | | not customized

download

18%
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Cleaning the data

Data downloaded from internet contains
a lot of content unrelated to job postings:

& % i==C1

Training  Ads; legal CVs

offers  disclaimers
In addition, many vacancies are posted more than
once or re-posted on secondary job portals

million unique
vacancies
[ ] remain




CSA - National Careers
Advisor

Muweeatls Upon Tyna, Tyra Ard Eduention & Childkenre - Coreaes
Lienr Phdnany

Terporany Prublec: Sacioe

There is curently an exciting opportunity
Information. adwice and guidance b2 clizens

Lable lo wark an a nabanal belpline groviding canrsars

The National Careers Servics suppors, sncourages and nspires people al every stage of ther
working e and we nead passionate, nspinng and enthusiastc ndividuals to e part of cur team

Helpling Advisers support customers with careers, educalion. smployment and spprenticeships. halp
individuals to realize their go rikasck thair potential and enabbe them Lo develan and grow

Required skills:

» Excellent telephone manner with the ak ity bo exiract and retain nificrmation fram
customers

= Ability to use multiple IT systems to
rnformation

« Advanced keyboard skills with good written communication

« Ability to work efectively, both independently and as part of & team

» Excollent skeills and e ability to intersct wilh custormers in an empathelic and
rEan -k Aner

= Ahility bo wark within defined quality guadelines and maintain good practices at sl times

» Strong research skils. with the ability te sourca infarmation effciently to suppart
prasent and future customer quaries

= Ability to use approved rescurces 1o tailor support to fully resolve customer queries

Educated to Level 4 or above
_

curately capture and record custamer

28.



Added on 04/03/2019

CSA - National Careers
Advisor

@ Newcostle Upon Tyne, Tyne And O3 £8.43/Hour =D Education & Childcare - Careers
Wear Advisory
Job type ﬁﬁ InOusiny E]
Temporary “ Public Sector CSA

There is currently an exciting opportunity available to work on a national helpline providing careers
information, advice and guidance to citizens.

The National Careers Service supports, encourages and inspires people at every stage of their
working life and we need passionate, inspiring and enthusiastic individuals to be part of our team.

Helpline Advisers support customers with careers, education, employment and apprenticeships, help
individuals to realize their goals.unlock their potential and enable them to develop and grow.

34.



Helpline Advisers support customers with careers, education, employment and apprenticeships, help
individuals to realize their goals,unlock their potential and enable them to develop and grow.

Required skills:

+ Excellent telephone manner with the ability to extract and retain information from Shore
customers

- Ability to use multiple IT systems to accurately capture and record customer
information

- Advanced keyboard skills with good written communication

« Ability to work effectively, both independently and as part of a team

+ Excellent listening skills and the ability to interact with customers in an empathetic and
non-judgmental manner

- Ability to work within defined quality guidelines and maintain good practices at all times

- Strong research skills, with the ability to source information efficiently to support
present and future customer queries

- Ability to use approved resources to tailor support to fully resolve customer queries

» Educated to Level 4 or above

\ Apply with Adecco

36.
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We present
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Occupations
(up to ISCO 4-digit)

Skills (ESCO ver. 1)

Regions (NUTS-2)

Contracts




We still
work on

Economy sectors
% Education levels

@ Experience

B sa




ESCO

» Rich and unique source of information
on skills

» Only EU-wide skills classification

- Invaluable core source for our project

Text
analysed &
matched to

Vacancy
processed
in original
language

Not-
matching
words stored



The long tail

+ 1500 unique skills
- 355 million of skill terms in 32.2 million vacancies
- On average 11 skills per one vacancy

Skills per
1vacancy

12 W e 8 W R



Skills per  Mereeers
1 vacancy Professionals

Associate professionals

Clerks

Service and sales workers

PART-TOME BAR STAFF REQUIRED

Farmworkers and gardeners WUST HAVE EXPERIENCE
4D BE AVAILABLE T0 WORK LATE NIGHTS AND
WEEKENDS
Trades workers T tppy lete send g OF e nfo @it ek

o hand in 1 Uhe bar

Operators and assemblers

Elementary occupations &

4 6 8 10 12‘14|15|1a‘2n‘22






The long tail

+ 1500 unique skills
» some 11% of the ESCO skill set
+ 355 million of skill terms in 32.2 million vacancies

am 10 2/
72 1375




TOP 10 skills

(=25% of skills terms)

- adapt to change - customer service
- English - assist customers
« work as a team - foreign languages for int. careers
+ Use a computer + use microsoft ofice

- teamwork principles - create solutions to problems

Different? Overlapping? Same?

Customer service: A Adaptability:
7 skills 4 skills

asal Leadership: b Problem solving:
gﬁn 11 skills 4 4 7skils

=

@"‘\: CNC machines:
N, 6 skills




Vacancy
providers

32.2

" Jobs
million

(e offered
vacancies

First insights

for 7 European countries



Share of vacancies
by providers

@ Job search partal Public emgloymant service ) Recruiiment agency

B Other sources

Public employment services Recruitment agencies
4 [-] h_ Highest share in Highest share in
=TT - =

« Germany {31%)
» Crechia (20%)

CRALERiiinly | Crancs (14%)

= « Italy (2%}
ol + Spain (2330
+ Ireland (165




Jobs offered

7

@ High skilled Skilled non manual @ Skilled manual @ Non skilled

Top detailed jobs

Top jobs
in detail

Jobs offered by countries

Demand
intensity




Jobs offered by countries

High skilled
IE jobs dominate
across the
4 =
FR Skilled manual
workers
needed most
Czechia
4 2
service
workers in Italy

0 10 20 30 40 50 60 70 80

=]
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100

@ Highly skilled Skilled non manual @ Skilled manual @ Non skilled

79.



Top detailed jobs

@ High skilled Skilled non manual @ Skilled manual @ Mon skilled

Marketing
professionals

. managers
Administrati

rlng m 5
exec. sec

Qsale
nagers

Shop
assistants

84.



Top 3 occupations advertised across countries:

Software developers
Material & quality engineers
Marketing professionals

Software developers
Material & quality engineers ‘
Accountants ‘

Shop assistants
Manufacturing laborers nes.
Freight handlers

Shop assistants
f Manufacturing

laborers nes.
Metal processing
machine operators

Shop assistants
Software developers
Freight handlers

Software developers
Shop assistants
Business services

Freight handlers
agents nes,

Shop assistants
Software
developers




Demand intensity
across countries

Software developers
are most intensively 58
searched for across the ’ ;
Channel and in Spain

Highest
intensity

Average
intensity

. Lower
intensity



Be adapiree o change
Wik well in feam
Usa efficn soltwars
AS5H51 CUSIDmErS

|||||

Commusicate wel
B rialive
B able o prioritize

Manage projects

Skills

Very rich dataset: some 1,500 skills
identified across 32.2 million vacancies

Linked to ESCO version 1 as an
overarching taxonomy

Requires further fine-tuning and testing as
some ESCO skills may be overlapping

What skills

Skills
across
countries

Skills
across
jobs




Be adaptive to change
Work well in team

Use office software
Assist customers

Use a computer

Solve problems

What skills
employers ask
for most?

Communicate well
Be creative
Be able to prioritize

Manage projects

0 10 20 30 40 50 60 70

89.



Key skills required for marketing professionals:

Adapt to change
Foreign languages
Customer care

i Sales
Adapt to change i Digital marketing & social
Teamwork _ media
Communication 1k A;:iapt to change
Customer care % Digital marketing &
Sales social media

Marketing processes
Teamwork

* Foreign languages

Foreign languages
Customer care
Digital marketing &
social media
Teamwork
Communication

Foreign languages
Customer care
Digital marketing & social
media

Adapt to change
Sales




Skills across jobs

For which jobs is a chosen skill most relevant?

Finaneial analysts

Chermists

Mathematicians and
statisticians

Finance managers

Database designers &
administrators

Data
analysis

Clearing & forwarding
agents

Medical laboratory
technicians

Biologists, botanists &
zoologists

System analysts



More
countries.
More
analysis.

Publications

L
!

March f

(7 countries)

. October (10) Cooperation

functional
system

105.



Publications

M | c=pEpop | T i

« Synthesis report "EU online
labour market landscape’

« Background country reports

- Blog articles



Delivering
trusted data

Eurapean
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Thank you!!!

Skills in online job vacancies
project team

rimi@cedefop.europa.eu
www.cedefop.europa.eu/skills-online-vacancies

(End of March 2019)
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