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High-level requirements

o Different views to the classifications

e Fasy capture (and overrule) mappings

e Download information in spreadsheet format
e Have "proposed” and “approved” mappings
e Comment and discuss functionality

e Validation and publish finalised mappings

e Integrate mappings created offline




User Interface
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Executive housekeeper
Executive housekeepers manage and supervise the cleaning activities in a hospitality establishment.

Restaurant  Nghtclub  Motel  Indoce theme park  Cruise ship  Hotel  Vacation rental facilibes  Resont  Hostel
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+ Commerce, vente et grande distribution
~ Commerce alimentaire et métiers de bouche
Vente en alimentation
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v Force de vente
v Grande distribution

> Communication, media et multimedia
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Executive housekeeper

Executive housekeepers manage and supervise the cleaning activities in a hospitality establishment.
Restaurant  Nghtclub Motel  Indoce themepark  Croiseship  Hotel  Vacation rental facilities  Resont  Hostel
Assess cleantiness of areas  Comply with health, safety, hygiene and other relevant legislation  Ensure cross-department cooperation

Handle customer complaints  Maintain customer service  Manage budgets  Manage deaning activities

wards  Manage emplayoes  Manage inspections of equipment

Manage compliance with health, safety, and hygie

Manage maintenance opefations  Manage stock rotation  Monitor stock level  Present reports  Procure hospitality products

Coordinate redecoration of hospital blishment  Develop working procedures  Greet guests

Handle secunity and survediance equipment  Monitor work forspecial events  Motivate others  Perform muitiple tasks at the same time

Pesform services in a flexible manner  Seek innovation in current practices  Servite rooms Supenise housekeeping operations

Rooms division manager  Hospitality reveniue manager  Hospitality entertainment manager  Camping ground manager
(3 Y B ¥ y 2 PIng B RS

Hospitality establishment manager  Hospitality customer expenence manager  Hospitality establishment secunty manager
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~ Commerce alimentaire et métiers de bouche
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> Communication, media et multimedia
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Executive housekeeper

Executive housekeepers manage and supervise the cleaning activities in a hospitality establishment.
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~ Force de vente
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> Communication, media et multimedia
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Executive housekeepers manage and supervise the cleaning activities in a hospitali
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Proposed Mappings
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Responsable fidélisation clientéle
Responsable de la gestion clientéle

ISCO
Management relation clientéle
Customer Relationship Manager (CRM)

Responsable service clients

Responsable de la relation clientéle
« bal 26504

Responsable service relation clientéle

List Suggested

Responsable administratif/administrative du service clients
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Proposed Mappings
Responsable fidélisation clientéle 9
Responsable de la gestion clientéle
/\

Type of Match:
“Exact Match”, “"Broader than ESCO”, “Close Match”, or “"Narrower than ESCO”




Comment Dialogue
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Julius de Zeeuw
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Commiéssion

Admin area

Classification Mapping table
Dashboard

Import

Export
J Classithication v
Settings

History of imports,

- Import/Export functionality:
- Offline Reviewing
- Updating National classifications
- Uploading offline created mapping tables
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Status Dashboard
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Type of mapping
ROME ESCO
ol [ 658 ol 1 658
e Broader than ES 97 o [ ler tl 97
larr thar ( 49 f f 49
° matcl 245 o (| f 245
Completion
ROME ESCO
[ [
Approved 658/1300 Approved 991/1300
Mapped/unmapped concepts with type of mapping
ROME ESCO
B [

Mapped 658/1300 Mapped 658/1300



Timeline

Date Description

April 2016

First development release (for internal testing)

June-July 2016

Beta release

December 2016

Full production release
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Thank you



