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Introduction

e Welcome of the participants
e Presentation of the trainers
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Outline of the webinar

. Introduction
. FAQ
. Key concepts

. Mapping
. Q&A




Art. 6 of the Implementing Decision
on the adoption of technical
standards and formats

1. "All Member States shall appoint, and through
their EURES National Coordination Offices, notify
the European Coordination Office for EURES the
details of, a single point of contact to which all
requests, enquires and communications regarding
the application of this Decision can be addressed.”




Trainings

 Objective: explain the process of mapping
to/from ESCO or replacing with ESCO

 Forms: webinars, physical workshop in Brussels
by EURES, country visits upon request

- Participation: mappers and reviewers
 Timeline:

Nov 2018: 1st webinar

Feb 2019 (tbc): 2"d webinar

Apr 2019: 1st physical workshop in Brussels




Art. 19 of the EURES Regulation

MS shall cooperate on interoperability between national
systems and the European classification (ESCO)

EC shall adopt and update ESCO by means of implementing
acts

each MS will (within 3 years) establish an initial inventory to
map national, regional and sectoral classifications to and from
ESCO

MS may choose to replace national classifications with ESCO or
maintain interoperable national systems

EC to provide technical/financial support to MS for
establishing an inventory or replacing the national systems with
ESCO

EC shall adopt the technical standards and formats necessary
for the automated matching through the common IT platform
(both using only ESCO and national interoperable systems)




Options for the Member States

e Map
e Replace
e Integrate




Technical support by the European
Commission

e Implementation manual

e Mapping platform accompanied by a user manual
e Trainings

e Helpdesk
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FAQ
1. In case a Member State:

i) has more than one national classification
of occupations or skills, can it map just one?
What will happen with the other one?

ii) regards that its national skill classification
is very different from the ESCO skills pillar,
does it have the option not to map or make
a partial mapping?

In both cases can the Member State
continue using the classification in a national
context?




FAQ

2. Will the mapping platform be secured
with a login password? Who will grant
access and to whom?




FAQ

3. In what format should the national
classifications be for the import in the
mapping platform (use of the mapping
platform)? Who will import the
classifications?




FAQ

4. In what format should the mapping
tables be for the import in the mapping
platform (no use of the mapping

platform)? Who will import the mapping
tables?




FAQ

5. To what extent should the mapping
process involve IT experts? Should the
mapping team include IT specialists?




FAQ

6. What is the best approach:

1) manual direct mapping while connected or
ii) importing pre-mapped data in particular
formats?




FAQ

/. Specifications on the appointment of the
Single Point of Contact

i) Main tasks
ii) Duration
iii) Composition




ESCO Helpdesk

EMPL-ESCO-SECRETARIAT@ec.europa.eu
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Key concepts

e Occupations vs. jobs

e Skills vs. competences vs. knowledge
e Concepts vs. terms

e Types of mapping relations




Occupation vs. job

Occupation: grouping of jobs involving similar
tasks which require a similar skills set.

Job: bound to a specific work context and executed
by one person.

Example:
“"Project manager for the development of the ventilation system of the Superfly 900
aircraft”: job.

" "

"Project manager”, "aircraft engine specialist” or "heating, ventilation, air
conditioning engineer": occupations, i.e. groups of jobs, to which this job belongs.

Occupations can be used as job titles.

Source: EQF framework




Skill vs. competence

Skill: ability to apply knowledge and use know-how
to complete tasks and solve problems.

e cognitive or

e practical

Competence: proven ability to use knowledge,
skills and personal, social and/or methodological
abilities, in work or study situations and in

professional and personal development. They are
described in terms of responsibility and autonomy.

Source: EQF framework




Skill vs. competence

Example:
Working as a "civil airline pilot" requires:
o knowledge on "emergency procedures” and "equipment

malfunctions”" and

skills on "reading position coordinates"” and "following the
air route”.

competence: application of knowledge and skills in a
partly  unpredictable setting where technical and
organisational problems occur on a daily basis and where
solutions have to be immediately identified and applied.




Skill vs. competence

Different scope

Skill: refers to the use of methods or instruments

in a particular setting and in relation to defined
tasks.

Competence: is broader and refers to the ability of
a person - facing new situations and unforeseen
challenges - to use and apply knowledge and skills
in an independent and self-directed way.




Knowledge

e Qutcome of the assimilation of information
through learning.

e Body of facts, principles, theories and practices
that is related to a field of work or study.

Both skills and competences rely on factual and
theoretical knowledge, the difference lies in the
way this knowledge is applied and being put into
use.




ESCO skills pillar

o Skills/competences (no distinction)
e Knowledge
Skill type

ESCO v1 contains about 13,500 knowledge, skills
and competence concepts.




Concepts vs. terms

Concept: thing, idea or shared understanding of
something.

Term: linguistic description of a concept.

Example:
The idea or shared understanding of a person baking bread, pastries, etc. and
selling it to customers is a concept. Terms that are frequently used to refer to
the concept are e.g. "Baker" in English language or "Bé&cker/in" in German
language.
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Concepts vs. terms

TERM
MNexap
TERM (bg) RM
Boulanger Pekar
(fr) I (cs)
CONCEPT
TERM Idea/shared TERM
= understanding of a
Panadero person baking bread, Bager
(es) pastries, etc. and selling | (da)
it to customers .
TERM e 5l TERM
Baker Backer/in
(en) TERM (de)
Pagar

(et)

Terms are language-dependent.
In ESCO, each concept is
associated with at least one
term in all ESCO languages.

Concepts are NOT language-
dependent.



Types of mapping relations

e Exact match
e More general than
e More specific than
e Close match
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Outline of the section

. Types of mapping relations

. Sample of mapping cases

. Mapping platform demonstration
. Mapping methodology

. Bi-directional mapping

. Occupations vs. skills mapping

. Principles and recommendations




Types of mapping relations

e Exact match
e More general than
e More specific than
e Close match




Fictional cases follow

Recommendation: Take into account all the
metadata of the concepts you are mapping to reach
a conclusion.




Exact match (occupations)

A concept in a NOC covers the same scope as a
concept in ESCO v1 and vice versa.

Occupations

NOC Relation ESCO

Autopsist Exact match Coroner

Bakery worker Exact match Baking operator




Exact match (occupations)

Autopsist Bakery worker
Coroner Bakery operator




Exact match (skills)

A concept in a NSC covers the same scope as a
concept in ESCO v1 and vice versa.

Skills/competences and knowledge

NSC Relation ESCO
Frustration tolerance Exact match Deal with frustration
Cleanliness Exact match Pay attention to

hygiene




Exact match (skills)

Frustration tolerance Cleanliness
Deal with frustration Pay attention to hygiene




More general than (occupations)

A concept in a NOC is more general than a concept
in ESCO v1, as it covers its full scope and more.

Occupations

NOC Relation ESCO
Auditor More general than Financial auditor
Bag maker More general than Paper bag machine

operator




Financial auditor

Auditor Bag maker




More general than (skills)

A concept in a NSC is more general than a concept in
ESCO v1, as it covers its full scope and more.

Skills/competences and knowledge

NSC Relation ESCO

Wig production More general than Colour wigs
Quality awareness More general than Footwear quality




Colour wigs

Wig Quality
production awareness




More specific than (occupations)

A concept in a NOC is more specific than a concept in
ESCO v1, as it covers only a fraction of its scope.

Occupations

NOC Relation ESCO

Authorised translator = More specific than Translator

Bridge engineer More specific than Construction engineer




More specific than (skills)

A concept in a NSC is more specific than a concept in
ESCO v1, as it covers only a fraction of its scope.

Skills/competences and knowledge

NSC Relation
Intercultural More specific than
competence

Expert advice More specific than

ESCO

Show intercultural
awareness

Consultation



Close match

This is used when neither of the two occupation
concepts covers all the jobs that are in the other
occupation concept, but they overlap in part (i.e.
many jobs fall under both occupation concepts).

Establish one or more ‘close matches’ and map to
the relevant ISCO unit group or broader concept.




Close match (occupations)

Occupations

NOC Relation ESCO

Photographer’s model Close match Art model
Photographer’s model Close match Fashion model
Photographer’s model More specific than ISCO unit group: 5241

Fashion and other
models
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Close match (occupations)

5241 Fashion and other models Photographer’'s model Photographer’'s model

® Photographer’s
model

Fashion model Art model




Close match (skills)

Skills/competences and knowledge
NSC Relation
Creativity Close match
Judgement ability Close match

ESCO
Think creatively
Rate information



Close match (skills)

Judgement
Creativity ability

Think creatively Rate information




Mapping platform

https://ec.europa.eu/esco/mapping/
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ESCO mapping platform user
manual

e User roles

e Prerequisites

e How to log into the platform

e How to select a mapping project

e How to browse, search and filter concepts

e How to establish, refine and review mapping
relations

e How to import and export mapping tables
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Mapping methodology

. Set up the teams and workflow and import the

national classification/s;

. Collect useful resources and documents;

Compare the NOC/NSC and ESCO classifications;
Establish mapping relations;

. Review the mapping relations, publish and

maintain/update them.
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Occupations vs. skills mapping

Occupations

Bi-directional and complete
mapping. When no equivalent
concept in ESCO, map to ISCO.

Skills

Bi-directional but NOT
(necessarily) complete mapping:

No complete coverage of skills
in ESCO;

A skill in ESCO does not
necessarily have a broader;
Less similarity between skill
classifications than between
occupation classifications.



Principles and recommendations

1. Take into consideration various metadata (e.g. descriptions, and
relations, skills related to the occupation) in order to find the
equivalent mapping pair and define the adequate relation type. Do

not rely solely on the preferred terms.
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Principle 1: example

Classification A Description Relation
They lead musical Exact match Conductor

Conductor

Conductor

groups such as
orchestras and
bands during live
performances or
recording
sessions. [...]

They lead musical No match
groups such as

orchestras and

bands during live
performances or

recording

sessions. [...]

Classification B

Conductor

Description
Music conductors,
or maestros, who
lead orchestras
and [...]

A conductor is an
occupation in the
transport sector,
mainly related to
train and bus
operation.



Principles and recommendations

1. Take into consideration various metadata (e.g. descriptions, and
relations, skills related to the occupation) in order to find the
equivalent mapping pair and define the adequate relation type. Do
not rely solely on the preferred terms.

2. Use ISCO-08 as a common denominator to identify equivalent
occupations.




Principle 2: example

ESCO occupation

Night auditor

NOC occupation

Night auditor

ISCO-08 unit group

4226 Receptionists
(general)

ISCO-08 unit group

4224 Hotel receptionists




Principles and recommendations

1. Take into consideration various metadata (e.g. descriptions, and
relations, skills related to the occupation) in order to find the
equivalent mapping pair and define the adequate relation type. Do
not rely solely on the preferred terms.

2. Use ISCO-08 as a common denominator to identify equivalent
occupations.

3. Map to the most relevant level of the ESCO tree. It may not be
the lowest one, but should be the one that best matches the scope

of the corresponding NOC occupation.
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Principle 3: hierarchical structure
of ESCO occupations

6 Skilled
agricultural,
forestry and

fishery workers

61 Market
oriented skilled
agricultural
workers .
ISCO occupation

groups

612 Animal
producers

6121 Livestock
and dairy
producers

I T T 1
l \ l \ l : \ l \ ESCO
Fig breeder Horse breeder Elq_ll;';'?_l';g::d Cattle breeder occupations
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Principle 3: example

5131 Waiters

Primary

Waiter/waitress hierarchy

Head
waiter/head Sommelier
waltress

Wine
sommelier sommelier

; Head
Beer sommelier




Principles and recommendations

1. Take into consideration various metadata (e.g. descriptions, and
relations, skills related to the occupation) in order to find the
equivalent mapping pair and define the adequate relation type. Do
not rely solely on the preferred terms.

2. Use ISCO-08 as a common denominator to identify equivalent
occupations.

3. Map to the most relevant level of the ESCO tree. It may not be
the lowest one, but should be the one that best matches the scope
of the corresponding NOC occupation.

4. When mapping, display ESCO in your own language and use the
English version (or another language) as an extra.




ESCO Helpdesk

EMPL-ESCO-SECRETARIAT@ec.europa.eu
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