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Master of hotel service

Accommaodation managers are In charge of managing the operations and overseeing the
strategy for a hospitality establishment. They manage human resources, finances, marketing
and operations through activities such as supervising the staff, keeping financial records and
Brganising activities.

KEY INFORMATION
Country Ukraine
Language Ukrainian
ISCED level 3
EQF
ISCED-F
Workload 1320 hours

Entry requirements Basic or full secondary education

LEARMNING OUTCOMES

LO 1. Prepare hotel premises for reception and accommadation of guests
LO 2, Receive and accommadate guests

LO 3. Serving guests

LO &, Organize checking out of guests from the hotel

RELATIONS

ESCO Skills Lepmmunicate with cuslemers
+ Elean reoms
+perferming caltulations
+ make reservations
«msabntain customer service
- accompanying and welcoming people

Shills « Aty to organise the cleaning of hatel
Fooms
s Communicalive compalance
+ Mathematical competence
+ Abdlity te clean the hotel preméses
+ Emviranmental and energy efficiency
compatence
+ Ability to chack the techinical condition of
tha premises

Read more -

Esco Ocoupations = Hetel managers
= hesgitality establishment receptienist
= hotel conclerge

Cocupations

SOURCE OF INFORMATIOM

Qualification URL
Maysterhateinohaabsluhevuvannya-22-1

L2033 pal [Fnen.gendiial

Source
Hixproyvekiu Derzhosy stand. prof 5129
Mangthatel, 06,1 %

(i corm)

ELEMENTS TO DESCRIBE
QUALIFICATIONS

Title and short
description

Key information
(level and field)

Learning outcomes
and related skills
and occupations

ESCO skills and
occupations

SOURCES OF INFORMATION

Europass database

(QDR)

National databases
Qualification descriptions
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4t > searchResults Search by
« key words
cearch keyword « advanced search

Hote X earc .
| ‘ Search filters:

. . - °
Language ~ ISCED level - Skills - Field of education and training -~ ‘ Country

« Language
Clear all filters ° ISCED Ievel
_ . Skills (ESCO)
24 Results Results per page E Sort by: Relevance - o OCCUanOHS (ESCO)
+ Field of education and
Master of hotel service o Save  Compare [ training (ISCED-F)

Accommodation managers are in charge of managing the operations and overseeing the strategy for a hospitality establishment.
They manage human resources, finances, marketing and operations through activities such as supervising the staff, keeping
financial records and organising activities.

Search Results

R Publisher

Ministry of Education and Science of Uk

R Country @ Language = ISCED level @ EQF
Ukrainian E nfa

%+ Field of education and training

Higher Technician's Certificate (BTS) 0 save Compa&e ]
"Higher Technician in Hospitality with Accommodation Option"
The Higher Technician in Hospitality with a focus on accommeodation aims to ensure a smooth and efficient operation of

accommaoadation services in an establishment (floors, reception) while ensuring compliance with standards, policies and
procedures in force, in accordance with the gquality approach aimed at customer satisfaction. He coordinates departmental (..)

R Publisher
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NAVIGATING THE DATABASE

Search for similar

Search Results

Search keywords

Enter search term

Country ~ Language ~ ISCED level ~

Occupations ~ Field of education and training ~

similarity Level [ ~ ‘

Clear all filters

Higher Technician's Certificate [BTS)

"Higher Technician in Hospitality with Accommodation Option"

The Higher Technician in Hospitality with a focus an accommodation aims to ensure a smaoath and efficient aperation of
sccommodation services in an establishment {flogrs, reception) while ensuring compliance with standards, policies and
procedures in force, in accordance with the quality appreach almed at custorner satlsfaction. He cosrdinates departmertal |...)

F Publishsar

v of Wocational Training and Employmant

F' Country @ Lasguage A ISCED leyvel
= a

#%* Fiald of education and training

@ EoF

[ Sawve Compare B

Related

w W [] [F

Hotel Accommodation Technician

Planning and exaecuting the activities of the reception service and floors in hotels, in arder to guarantes a quality service and

customer satisfaction.

F' Puibliakhar

Natioral agency far Qualification and Professional Education

R Courntry B Language &n 1SCED |eved

[ Save Compare B

gualifications

. - Criteria for similarity:
Search

ESCO occupations and
skills

ISCED level, EQF level
Field of education and
training ISCED-F
Language and country



USE IN PRACTICE NAVIGATING THE DATABASE

The tool can allow:

Search

. bé/ key V\(/jOI‘dS b .

° advanced searc SpeciItic
Employers to Darameters y Sp

. (1) identify third-country qualifications comparable to a Visualization

national qualification that they are looking for - key information
 learning outcomes _
«  (2) identify third-country qualifications that match the desired * refation to skills and occupations

skills Comparison of qualifications

Recognition bodies to Similar qualifications

«  (3)identify national qualifications, skills and occupations that mgglljg,?gm analysis

match a third-country qualification Reuse of data

i ) ) by external users
Third-country nationals/ migrants to

*  (4) better present their qualifications and skills, including
before departure



LIMITATIONS AND CHALLENGES

* Lack of data

Qualifications not tagged with ESCO skills and
occupations

* Validation by experts

ESCO linking should be part of the qualification
development process

* Level of detail for ESCO referencing
- Short or full descriptions of qualifications?

- Overall qualification description or parts/units of
qualifications?

List of (unit/ module) learning outcomes

1. Prepare a sales hall, bar counter, shelves for serving visitors (Bartender 4th grade)
2. Organize the production and sale of bar products (Bartender 4th grade)
3. Organize and conduct special types of banquets, catering services (Bartender 5th grade)

4. Develop and sell branded drinks (Bartender 5th grade)

—

1. Prepare asales hall, bar 1.1. Organization of preparation
counter, shelves for serving of the sales hall, bar counter,
visitors shelves, compartments for the
process of customer service

1.2. Organization of the
bartender's workplace

1.3. Polishing of glassware and
its handling

1.4. Polishing of porcelain
tableware and cutlery and its
handling

stock the bar
setup the bar area
clear the bar at closing time

handover the service area
maintain bar cleanliness

change kegs

create decorative food
displays

clean beer pipes
handle glassware



NEXT STEPS

* Testing the model with a greater
number of qualifications

Focus on Talent partnership countries

* Fully functional model integrated
with QDR and ESCO

®*  Functional Proof of Concept

https://etf-qd-dev.cogni.zone/qualification/search

* Mockups Demo video

https://www.awesomescreenshot.com/video/173514

88?key=d970a53d6a75580a714559ad2abcbfaa

e Dissemination event on a network of
national databases | ETF (europa.eu)

Anatolii.Garmash@etf.europa.eu



https://www.awesomescreenshot.com/video/17351488?key=d970a53d6a75580a714559ad2abcbfaa
https://www.awesomescreenshot.com/video/17351488?key=d970a53d6a75580a714559ad2abcbfaa
https://www.etf.europa.eu/en/news-and-events/events/dissemination-event-network-national-databases
https://www.etf.europa.eu/en/news-and-events/events/dissemination-event-network-national-databases
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