Minutes of the expert groups

Brussels, 07 February 2019
Ninth Meeting of the Member States Working Group on ESCO!

Brussels, 07 February 2019
Venue: Centre Albert Borschette, Rue Froissart 36, 1040 Brussels
Room 1B

1. Approval of the agenda and of the minutes of previous meeting
The agenda and the minutes were adopted with no further changes.
2. Nature of the meeting

The ninth meeting of the Member States Working Group on ESCO (MSWGQG) was attended
by:
- representatives of 18 Member States’(MS) authorities on labour market and education
and training (BE, DK, ES, FI, FR, GR, HR, HU, IE, IT, LT, LV, LU, MT, NL, RO,
SE, SL).
- representatives of three observer countries (IS, NO, SW),
- representatives of European social partners (SMEU, ETUC),
- Commission services
- ESCO Secretariat.

The Commission (COM) chaired and opened the meeting.

COM welcomed members participating in the Member State Working Group on ESCO for the
first time.

Members were asked to give their explicit consent for COM to share their contact details with
other EC expert groups or Council configurations. The explicit consent was registered in a
dedicated section of the participant list.

The main goals of the meeting were: a) to provide an update on skills related policies, b) to
inform about the work on further structuring the skills pillar, ¢) to report on the state of play
of the technical assistance for mapping to ESCO, d) to present the ongoing work for
measuring the success of ESCO, e) to inform members about the discussion and conclusions
of the joint meeting of the EQF AG / ESCO MSWG of 6 February 2019 and planning of
practical next steps, f) to present ESCO communication products, and g) to present the work
for the setting up of an ESCO feedback mechanism.

All the presentations and documents from the meeting are available in the ESCO Portal. The
meeting was also recorded.
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3. List of points discussed
3.1 Update on skills policy points
COM updated the MSWG on the latest policy developments, in particular:

e Update on the testing of the use of ESCO in Europass:

COM informed members about the outcome of the first discussion with the Europass
Advisory Group on testing the use of ESCO in Europass. COM stressed that the testing will
involve a sufficient number of users and will take into account the different types of
professional and nonprofessional users. COM presented a two phases approach for testing the
use of ESCO in Europass. Priority in the first phase will be given to testing the use of ESCO
in labour market related functionalities of the new Europass, and later to the testing of use
cases related to education and training. COM informed members that there will be separate
test releases and test exercises for different functionalities of the new Europass.

=>» Operational follow up
e COM to inform members of the next steps and calendar of the testing exercise.

e Translations of the ESCO occupations and skills descriptions

COM informed members that the ESCO occupations and skills descriptions, that currently
only exist in English, will be translated in all ESCO languages during the course of 2019.
COM informed members that it will correct mistakes and errors in the existing concepts.

During the subsequent discussion, members asked about the impact of the translation work on
the process of mapping national classifications to ESCO.

Members asked how COM will correct mistakes in the existing translations of occupations
and skills.

Members asked COM how they can suggest modifications in the translated concepts.

Members asked how Member States will be involved in the process of translating the
descriptions and raised concerns about the administrative burden potentially required in this
exercise.

Members asked COM how the quality assurance process will be managed and expressed
concerns about the quality of translated labels. In this regard, members underlined that the
responsibility for the quality of the translations lies with the COM.

Members asked COM to ensure effective communication channels between representatives of
Member States and EC translation services (DGT).

Members discussed the need to represent differences in regional languages in ESCO and BE
informed members that in the coming months the ESCO Secretariat and BE will test the
translation of ESCO concepts into Belgian Dutch.



COM informed members that is discussing with DGT on how to ensure a smoother approach
and avoid long file exchanges.

COM clarified that the translation of ESCO descriptions will not impact the process of
mapping national classifications to ESCO.

COM confirmed its responsibility for the quality of the translations, while asking Member
States for feedback on the translations of technical terms linked to labour markets.

COM clarified that DGT will perform the translation work and that members are invited to
communicate any error or change request to the ESCO Secretariat. The community forum
dedicated to Member States representatives could be used as a communication channel with
the ESCO Secretariat. COM will look at technical solutions to ensure smooth exchange of
data.

3.2 A structure for the skills pillar
COM updated members on the work for structuring the skills pillar.

COM confirmed the ongoing work on structuring the skills pillar using the Canadian
Classifications of skills and knowledge as a starting point and presented the methodology that
will be applied during the exercise.

COM informed members about the profile of the experts that will support the ESCO
Secretariat.

COM explained how the ESCO Maintenance Committee will be involved in the exercise.

COM presented some concrete use cases for the new structure of the skills pillar, such as
validation of non-formal and informal learning, curricula development and lifelong learning,
e-portfolios and self-assessment, skill-based job-matching and data visualisation.

During the subsequent discussion, members asked for more information about the selected
experts and underlined the importance of specific expertise coming from the labour market
and in particular from public employment services.

Members underlined the importance of an inclusive approach for transversal skills and of
contextualisation of transversal skills so that ESCO transversal skills can be used to deliver
labour market services to non-professional end users. They asked for the possibility to
contribute to the upcoming work in this area.

Members asked about concrete examples of the future work and about the impact of a new
structure of the Skills Pillar on ESCO occupations.

Members discussed how ESCO can better reflect national and regional labour markets and
facilitate the work of public employment services at national and local level. In this regard,
members asked for clarifications about the general objectives of the mapping exercise.



Members asked COM how it will take the revision of ISCO 08 into account for the new
version of ESCO.

Members asked COM if the new structure of the Skills Pillar will impact the process of
mapping national classifications to ESCO.

Members asked about the timeline for completing the work on structuring the Skills Pillar.

COM stated that the work on structuring the Skills Pillar will be concluded by the end of
2019.

COM clarified that the new structure of the Skills Pillar will not impact the Occupation Pillar
or the process of mapping national classifications to ESCO. COM clarified that skills will still
be accessible through occupations.

COM provided the names of the four selected experts: David Hunter, Claudia Plaimauer, Jens
Bjornavold and Julius De Zeuw.

COM informed members that a group of experts on transversal skills will be set up in the
coming months, with the mandate of reviewing and if necessary completing and reorganising
the current taxonomy of transversal skills in ESCO. The results of this exercise will be
discussed with the ESCO Maintenance Committee.

COM clarified that the goals of the mapping exercise are to promote interoperability and
better communication between national systems and foster cross border labour mobility. In
this regard, COM clarified that ESCO does not aim at harmonizing national taxonomies and
that the national and regional dimensions will be reflected in the mapping exercise.

COM informed members that the work for revision of ISCO 08 is currently planned by the
International Labour Organisation (the owner of ISCO) for 2030 and therefore will not impact
on the next version of ESCO or with the process of mapping national classifications to ESCO.

3.3 Technical assistance for mapping: state of play

COM presented the technical assistance available to Member States for mapping national
classifications to ESCO.

COM informed members about the outcome of the first training webinar that took place on
the 9™ of November 2018. The recording of the training is available on the ESCO portal,
together with the list of frequently asked questions and the questionnaire to be filled in for the
setup of the mapping project.

COM informed members that a specific section dedicated to the EURES mapping process is
available on the ESCO portal.

COM asked members to consult the documentation available on the ESCO portal and the
recording of the first training webinar and to eventually express their interest in a second
training webinar, to be organised probably in March 2019.

COM asked members to express their interest in second webinar by 28 February 2019 and to
fill in the questionnaire on the trainings for mapping to ESCO or replacing the national,
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regional and sectoral classifications with ESCO according to the EURES Regulation EU
2016/589.

COM informed members that a specific training session organised in the context of EURES
will take place in Brussels during May 2019.

Henric Stjernquist from Unit D-1 “Free movement of workers, EURES” of DG EMPL
recalled the importance of the EURES single point of contact and provided members with
information on the upcoming call for proposals for financial assistance.

Mr Stjernquist clarified the obligations and procedures provided for by art.19 of the new
EURES Regulation.

Mr Stjernquist informed members that the call for proposals will be published by the end of
March 2019, with funding available by the end of 2019. Mr Stjernquist underlined the
competitive nature of the call for proposals and invited members to submit applications
detailing the nature of activities to be funded.

During the subsequent discussion, members asked for the possibility to appoint more than one
single point of contact.

Members raised their concerns about the competitive nature of the call and the associated
risks from a financial and organisational point of view. Members asked COM to provide more
information on the criteria of the call for proposals. One members underlined that the
competitive nature of the call could potentially lead to discrimination between public
employment services of different Member States, i.e. not all predicted funding needs being
met through the call.

Members asked for more information on the total budget available for the call for proposals.
Members asked if the call for proposals will be open also to EEA countries.

Members asked if the mapping platform would support also the mapping of national
classifications of occupations to ESCO.

COM clarified that the survey circulated to the single points of contact only aimed at
providing an overview of the types of activities that could be funded.

COM explained that the call for proposals is conditioned by the available budget and clearly
defines the type of activities eligible for co-funding.

COM confirmed that is possible to appoint an alternate single point of contact.

COM confirmed that the mapping platform also supports mapping of national classifications
of occupations to ESCO.

=> Operational follow up

e (COM to investigate if EEA countries are eligible to participate in the call.

e (COM to send a request for expressing interest in a second training webinar, together
with the dedicated questionnaire.

e LV to appoint the single point of contact.

e Members to indicate their interest in a second training webinar by 28 February 2019.

3.4 Measuring the success of ESCO



COM presented the role of the ESCO KPIs to evaluate ESCO efficiency and user-friendliness
in the context of the process of continuous improvement of ESCO and updated members on
state of play of the ESCO KPIs framework.

COM presented the results of business and quality KPIs (acceptance of ESCO as de facto
standard and evolution of the qualification pillar) and provided information on the success
indicators.

COM presented the strategy to collect feedback from ESCO implementers and the different
metrics used to collect feedback.

COM asked members to provide feedback and suggestions.

During the subsequent discussion, members asked COM how the ESCO Secretariat identifies
downloads by user type and purpose.

Members asked about the inclusion of DigComp in ESCO.

Members underlined the importance of measuring the satisfaction of end users of ESCO.
Members suggested asking public employment services using ESCO to run surveys in order
to measure the satisfaction of end users.

COM clarified that users downloading the ESCO data set are asked to indicate the type of use
and the purpose of downloading.

COM clarified that DigComp is already integrated in the ESCO transversal skills

COM clarified that currently it is not possible to measure end users’ satisfaction as job seekers
and employers are not aware of the “invisible” use of the ESCO taxonomy in labour market
services. COM clarified it is currently focusing on ESCO implementers as providers of
indirect feedback from the end users.

=> Operational follow up
e COM to visit public employment services to explore the use of ESCO in practice.

3.5 ESCO Qualifications pillar

COM informed members about the discussion and conclusions of the joint meeting of the
EQF AG and the ESCO MSWG of 6 February on the ESCO Qualifications Pillar.

COM summarized the findings of the ESCO Qualifications Pillar Study that investigated two
potential developments of the ESCO Qualifications Pillar: the direct inclusion of private and
international qualifications in ESCO and the options for linking the ESCO Skills and
Qualifications Pillars.

COM informed members about the different options suggested by the study for quality
assuring qualifications directly included in ESCO and about the subsequent discussion on this
point. As follow up of the joint meeting, COM will set up a written consultation with the EQF
AG and the ESCO MSWG on direct inclusion on qualifications in ESCO. On the basis of the



outcomes of the written consultation, COM will decide whether to launch a pilot for testing
quality assurance options.

COM informed members on the proposed approaches for linking the Skills and Qualifications
Pillars. COM informed members that it will launch a pilot to test the linking of qualifications
with ESCO skills. COM explained that the pilot will involve qualifications coming from
national databases and referenced to the EQF. The pilot will ideally involve qualifications in
at least three different languages from different domains, covering also vocational and
educational training. The pilot will combine manual and automated linking in order to test
different approaches.

COM underlined the voluntary nature of the exercise and invited members to express their
interest in participating in the pilot by the 15 March 2019. The pilot will be conducted
between April and September 2019, and the results will be presented in future meetings of the
MSWG and the EQF AG.

During the subsequent discussion, members asked if the pilot will also provide assistance in
drafting of learning outcomes.

Members also asked if the pilot will look only at qualifications already published in ESCO.
Members asked if the pilot is open also to organisations outside the education sector.

Members underlined the importance of not modifying ESCO skills concepts in the framework
of the pilot.

COM confirmed that qualifications must be referenced to the EQF and be included in the
national database but not necessarily be already published in ESCO.

COM explained that the pilot will not address how to draft learning outcomes and that
qualifications tested in the pilot will not be rewritten.

COM clarified that the nature of the qualification provider is not relevant, provided that the
qualification is included in the national database and is referenced to NQF/EQF.

=> Operational follow up

e (COM to set up a written consultation with the EQF AG and the ESCO MSWG on the
direct inclusion of qualifications in ESCO.

e COM to send a formal request for expressing interest in participating in the pilot on
linking qualifications and ESCO skills.

3.6 ESCO communication and outreach

GR presented to members the Elefsina pilot programme, a programme aimed at providing job
seekers in Greece with job counselling services and training opportunities. Within the
different components of the programme, the skills assessment tool uses ESCO skills to allow
job seekers to express their competences.



GR also informed members that COM organised a study visit in Greece to present ESCO and
Europass. GR informed members about the proposal to establish a national ESCO network.

SL informed members that COM will make a study visit to Slovenia on the 11" of March to
present ESCO to different institutional and private stakeholders.

COM presented the ESCO Swatch book, a collection of successful use cases and testimonials
from organisations implementing ESCO.

COM presented the ESCO standard presentation, a presentation of ESCO that members are
encouraged to use to promote ESCO at national level.

COM presented the structure of the 2018 ESCO annual report, a report summarizing the main
developments of ESCO during 2018. COM informed members that the annual report is
currently being edited and will be published soon on the ESCO portal.

During the subsequent discussions, Members asked COM to better specify the numbers of
CVs and job vacancies available on the EURES portal in the annual report.

Members also asked COM to provide them with a power point version of the standard ESCO
presentation.

=> Operational follow up

e COM to modify the annual report following the feedback received.
COM to provide members with the power point version of the standard ESCO
presentation.

3.7 ESCO feedback mechanism

COM presented the work done for the setup of a structured stakeholder feedback mechanism.
COM informed members about the different online fora that will be created and provided an
overview of the criteria for selecting the organisations to be involved in the domain expert
forum.

COM informed members about the scope of the online forum open to Member States
representatives.

=>» Operational follow up
COM to invite Member States to register in the dedicated community forum.

4. Conclusions and next steps

COM closed the meeting and thanked the participants for their active participation. Meeting
documents and presentations will be published on ESCOPEDIA.

The next MSWG is tentatively scheduled for 22 October 2019.
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